Best Value Performance Indicators

Isle of Wight Fire and Rescue Service
1st April 2006 - 31st March 2007

Indicator BEserizien Actuals | Actuals | Actuals | Actuals | Actuals | Actuals | Actuals Q1 Q2 Q3 Q4 Outturn Target | Target | Target [ Target TaQrﬂyet "f‘r(;?ﬂ:{ KPI KPI COUES
Number P 1999-00 | 2000-1 | 2001-2 | 2002-3 | 2003-4 | 2004-5 | 2005-6 2006/7 2006/7 2006/7 2006/7 2006-7 06-07 | 07-08 | 08-09 | 09-10 o 6-%7 o 6-%7 Risk
BV 11i The percentage of the top 5% of earners that are women 0.00% 0.00% 0.00% 0.00% 0% 0% 0% 0% 0.00% 0.00% | 0.00% |0.00% | 0.00% 0.00%
> — -
Bv11ii  [Ine Percentage ofthe top 53% of eamers that are from black and minority ethnic 0.00% | 0.00% | 0.00% | 0.00% | 0% 0% 0% 0% 0.00% | 0.00% | 0.00% |0.00% | 0.00% 0.00%
BV 11 iii The percentage of the top 5% of earners that are disabled 0.00% 0% 0% 0% 0% 0.00% 0.00% | 0.00% |0.00% | 0.00%
BV12i Number of workmg‘days/‘shmsvlust due to sickness absence by wholetime uniform NA NA NA 20 97 57 83 150 107 032 0.99 40 75 65 6.0 60 | 1.875 | 063 L
staff per employee including Fire Control as Monthly PI
BV 12ii Nurvber of working days/shifts lost due to sickness absence by all staff (not including NA NA |101(Esy| 96 93 6.7 84 183 143 079 189 5.47 75 6.8 63 63 188 063 v L
retained) per employee as Monthly Pl
Bvisi  |ercentage of employees who are of the Fire Fighters Pension scheme 0.80% | 0.40% | 2.67% | 164% | 1.68% | 1.64% | 0.00% | 0% 0% 0% 0% 00% | 00% | 0.0% | 0.0% | 0.0%
retiring on grounds of ill health as a percentage.
BV 15ii Percentage of Control Room and non-uniformed staff retiring on grounds of ill health 2.6% 0.0% 0% 0% 0% 0% 0.0% 00% | 0.0% | 0.0% | 0.0%
as a percentage.
BV 16i % of wholetime and retained duty system employees with a disability. 0.0% 0.0% 0% 0% 0% 0% 0.0% 3.0% | 0.0% | 0.0% | 0.0% | 3.0% | 3.0%
BV 16ii % of Control and non-uniformed employees with a disability. 0.0% 0.0% 0% 0% 0% 0% 0.0% 3.0% | 52% | 52% | 5.2% | 3.0% | 3.0%
BV 17a % of uniformed staff from ehtnic minority communities. X 0.00% 0.00% 0.00% 0.00% 0% 0% 0% 0% 0.0% 1.7% | 0.61% [0.61% |0.61% | 1.7% 1.7%
" " g - —
BV 17b % of economically actlvg persons aged 18-54 from ethnic minority communities in v 1.45% 171% 171% 171% 0.61%
the fire and rescue service area.
BV 142ii Calls to Primary fires attended per 10,000 population as Monthly Pl 326 29.06 30.39 254 238 19.7 214 5.4 5.6 6.2 43 214 220 220 21.0 | 20.0 | 5.50 1.83 L
BV 142iii  [Calls to Accidental dwelling fires per 10,000 dwellings as Monthly Pl 254 238 229 185 17.1 15.0 145 25 &2 41 B 13.2 14.0 135 129 | 124 BI5| 117 Y L LAA targets
BV 143i Deaths arising from accidental fires in dwellings per 100,000 population. 0.00 0.00 0.00 0.00 0.00 0.72 0.00 0 0 1 0 0.71 0 0 0 0 0 0 Y H
BV 143ii Injuries (excluding precautionary checks) arising from accidental dwelling fires per 135 147 77 83 5.2 44 29 0.00 071 071 0.00 143 45 35 32 29 1125 038 v L
100,000 population as Monthly PI.
BV 144 Countable Incidents for BV 144 Total Incidents 16 20 26 21 83
By14q |Accidental dweling fires confined o room of origin 91.7% | 85.4% | 95.7% | 100.0% | 75.0% | 88.5% | 857% | 86.7% | 90% | 90% | 90% | 90% | 90% | 0% M
combined from 2004-5 as Monthly PI
BV 144b Accldenta_l _llre in Eiw“el!mgs confined to room of origin in smaller cities/larger towns 76.0%| 62.50%| 55.55%| 100% 86%
and classified as "B" risk.
BV 144c Acglden@l fire in dwelllngsf:_onﬁneg t? room of origin in smaller towns and urban 76.0%| 71.54%| 68.06%| 95.006 | 93.1%
residential areas and classified as "C" risk.
Accidental fire in dwellings confined to room of origin in rural village areas and
BV 144d classified as "D" risk. 75.0%| 41.66%| 61.54%| 100% 87%
EVT I | imelicious iaiselslasINO Teatiended ey i co0/popuiation 004 | 005 | o014 | 0007 | 0014 | o014 0050 | 0050 | 0.055 [0.065[0.070 | 001 | 0.004 L |} incident would put
as Monthly Pl this indicator within
BV | lielicious iaitelslar S atiendad peg ioRupopH ation 072 059 | 07 | 056 | 043 | 056 | 050 0.09 014 0.14 008 0.45 051 | 048 | 046 | 046 | 013 | 0.043 | |Smallnumbers
as Monthly PI. cause fluctuation in
MBV 149 i False a!arms cau;ed by automatic fire detection apparatus attended per 1,000 non 63.6 745 72.0 744 82.1 774 92.9 16.36 29.32 19.43 18.07 83.2 80 75 70 65 20.00 6.7 v H _Follow up acuo_n and
domestic properties as Monthly Pl inspections taking
BV 149ii No of those properties with more than 1 attendance since 01 April 64 85 17 44 64 91 91 80 85 80 75 20 Quarterly Data
BV 149iii  [% of calls to properties with more than one attendance since 01 April 64.8% | 71.8% 52.1% 63.1% 66.0% 72.3% 72.3% 65.0% | 69.0% |67.0% | 65.0% | 65% Quarterly Data
BV 150 Expenditure per head of population on the provision of fire & rescue services. 39.07 39.07 40.52 41.76 42.70 48.33 46.47 6,988,322 | £ 49.92 | 48.33 | 48.33 | 48.33 | 48.33 L rEes;/ti?e?e tobe
BV 157 No of tyges of |qteractlons enabled for electromcv delivery as a percentage of the 16.37% | 23.46% | 0.00% |100.00% 0% 100% | 100% | 100% | 100% L
types of 1s legally for e-delivery.
pyaE [ I s (e A e s =ian 2.80 370 | 48 | 410 | 571 | 587 | 694 29 28 33 18 7.7 6.80
(split in 05/06-see below)
MBV 206 i ":; %:ﬁ::’s’fﬁ [PTELRS IS R RIS (e ST it 2.1 31 30 2.0 37 35 55 1.36 114 1.29 0.79 46 50 | 45 | 44 | 43 | 125 | 042 | Y H  |Target adjustment
MBV 206ii No of deliberate primary fires in vehicles per 10,000 population 07 0.6 18 22 20 23 14 071 0.86 107 0.50 31 25 23 21 20 063 021 H !ncreased numbers
as Monthly PI in August due to rise
. |No of deliberate secondary fires excluding vehicles per 10,000 population in population and
MBV 206 iii as Monthly Pl 38 16 31 17 5.0 10.6 9.8 264 393 3.07 293 126 9.0 9.0 85 85 225 0.75 Y H |school holidays
MBV 206 iv ":; ?\;gﬂ:’s,’ff* ST Ty e i e =S e AR e 0.0 02 02 0.2 03 0.0 04 0.07 007 0.00 007 02 04 | 03 | 02| 02 | 010 | 003 L
BV 207 No of fires in non-domestic premises per 1,000 non-domestic premises 8.0 116 392 239 341 170 114 16.0 115 | 111 | 107 40 133 L
as Monthly Pl
5 - - —
BV 208 % o_f people in accvldental dwelling fires who escaped unharmed without FRA 91.3% 100% 97% 96% 100% 98.0% 90% 95% 95% | 95% L Quarterly Data
assistance at the fire.
G = n n
Bvaooi % ﬂg;ﬁif}f’grd"’d IR e B e e 35.7% | 38.9% | 75% 45% 46% 63% 56.4% | 50% | 55% | 60% | 65% | 50% | 50% L
G ~ = 5 = ~
BV 209 :;ﬂg;e;la;tgrded in dwellings where a smoke alarm was fitted but did not activate 18.7% | 20.4% 10% 9% 7% 33% 14.9% 150% 15% 15% | 15% | 15% 15% L
G ~ = =
BV 200 i a/'; ﬂg;ﬁif}f’grd"’d icelinosiie s reketanivasiited 45.2% | 407% | 15% 45% 46% 4% 287% | 35% | 30% | 25% | 20% | 35% | 35% L
BV209 Data check 0 0 20 22 28 24 94 100% | 100% | 100% | 100% | 100% | 100%
BV 210 % of women fire-fighters (wholetime and retained) 3.2% 5.0% 4.5% 4.2% 3.9% 4.1% 3.6% 3.7% 3.7% 3.7% 8% 10% 12% | 15% H
New or amended indicator Quarterly figures ndicator outside of target
Discontinued or moved to local indicators Targets revised Indicator within target
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